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In an effort to better understand the opinions 

of the community, the village recently con-

ducted a survey to learn what residents think 

about community services, future initiatives 

and life in general about Canal Winchester. 

Surveys were mailed to all 2,553 households 

within the villageôs corporation limits. Eight 

hundred sixty four surveys were returned 

with responses, for an unprecedented 33 

percent return rate!  

 

The survey results indicated general support 

for the activities in Canal Winchester and 

high marks for its quality of life and small 

town appeal. However, residents also made 

several excellent suggestions for improve-

ment as well as insight on specific issues 

where village leaders should focus their at-

tention.  

 

Of those who responded to the survey, 72 

percent believe things in Canal Winchester 

are headed in the right direction, 95 percent 

indicated they enjoy living in Canal Win-

chester and 60 percent of residents are either 

satisfied or very satisfied with every service 

they were asked to rate. Top rated services/

amenities were safety of neighborhoods, 

distance to commercial areas and police pro-

tection. Areas with lower levels of satisfac-

tion were employment opportunities, traffic 

in Canal Winchester, and the amount of 

parks, open space and recreation.  

 

More than half of all residents described the 

quality of life in Canal Winchester as having 

a small-town atmosphere, safe neighbor-

hoods to raise children, a historic, charming 

downtown, a family-friendly environment 

and close to a big city without the hassles. 

Residents also felt they are kept informed 

about what is happening in Canal Winches-

ter, with 78 percent of respondents agreeing 

they know what is going on in the village. 

However, only 34 percent of respondents felt 

their friends living outside of Canal Win-

chester have a sense of all it has to offer.  

 

Seventy eight percent of respondents indi-

cated they do the majority of their shopping 

and dining in Canal Winchester. This shows 

very strong support of local businesses by 

residents and could be important data when 

trying to attract new business to the area. 

Types of businesses residents would most 

like to see in Canal Winchester include more 

retail, healthcare, professional services and 

light industrial firms.  

 

If the village were to acquire more parkland, 

over 50 percent of respondents indicated that 

their first or second choice amenity would be 

the addition of a walking or bike path. This 

preference was followed by more picnic 

areas, a shelter house and open green space.  

 

When asked if they had contacted village 

staff over the past year to resolve an issue, 

only 34 percent of respondents indicated 

they had. Of those who had an opinion, 79 

percent said that staff addressed their con-

cern quickly and 75 percent said they were 

satisfied with the response.  Eighty six per-

cent of respondents said they are satisfied 

with law enforcement services provided by 

the Fairfield County Sheriffôs Office.  

 

Full results of the survey are available on the 

villageôs Web site at 

www.canalwinchesterohio.gov.  


